PepepanbHad Cnyxba

MNocypapeieerHon CraTneTkis

BbIBOPOYHOE ®EAEPAJIBHOE CTATUCTUYECKOE HABJ/IIOAAEHUE 110 BOITPOCAM
N CIIO/Ib30BAHUA HACEJIEHUEM MH®OPMAIIMOHHLBIX TEXHOJIOTUN U
NH®OPMAIIMOHHO-TEJIEKOMMYHUKAIITMOHHBIX CETEN

JIlekimuda 8

Iopsaaok 3anmoTHEHU S AHKETHhI BBIOOPOYHOTO (perepajibHOro
CTATUCTUYECKOT'0 HA0/II0JeHUA 110 BOIIPOocaM HCIHO0JIb30BaHUA
HaceJieHrneM HH(GOPMAaIMOHHBIX TEXHOJIOTUHN U HH(POPMAIITMOHHO-
TE€JIEeKOMMYHUKAIIUOHHBIX CEeTEM.

Pasneu 4

KoHcrexr-ciaananl



PepepansHag Cnyxba e —

MocyAapeTReHHON CTaTMCTMK,@(r’

L

IL1aH JJeknmmun

 IloHATHA W oOnpezeseHud, CBA3aHHBIE C IIOJIyYECHUEM
rOCyJJApCTBEHHBIX M MYHUIUOAJIBHBIX YCJIYT B 3JIEKTPOHHOM
dopme

* Ilopanmok 3aII0JTHEHUA BOIIPOCOB 0 IIOJIYYEHUU
rOCyJJApDCTBEHHBIX M MYHUIUNAJIIBHBIX YCJIYT B 3JIEKTPOHHOM
dopme

« IIpobGyembl pu IIOJIYYEHUU rOCyJapCTBEHHBIX 151
MYHUIIUIAJIBHBIX YCJIYT B 3JIEKTPOHHOU (DOpMeE; OIleHKa KayecTBa

IIPpEAOCTABJICHUA oTHUX YCJIYI', IIDUYHNHDBI OTKa3ad OT UX IIOJIYYE€HUA



PDepgepanbHasg Cnyxba e
NocyaapeieeHHon CraTtncTiky

Pasaeu 4. IlonydyeHue rocygapCcTBEHHbBIX U
MYHHUITUIIAJIbHBIX YCJIYT B 3JIEKTPOHHOM (popMe

* CIIO0COOBI IIOJIyY€EeHM TOCYCIIYT 3a MOC/IETHUE 12 MECSIIEB

e KaTeropuu TIOCyCJIYT, IIOJIyYeHHBIX 4Yepe3 ceTb MHTepHeT 3a
IIOCJIE/THHE 12 MECAIIEB

e JEHCTBHs, OCYIIECTBJIsIEMbIE IIPU IIOJIYyUY€HHUH I'OCYCIyT
* HCIIOJIb30BaHUE MOOUJIBHBIX YCTPOMCTB JJIs IIOCENIeHNsA CaliTOB

TOCYCJIYT
 po0bJieMbl, BOBHUKIIINE IPU UCII0JIb30BAHNUY ITOPTAIOB T'OCYCIYT
e OIlEHKAa yAOBJIETBOPEHHOCTHU Ka4yeCTBOM TOCYCJIYT,

IIPEeI0CTaBJIEHHBIX Uyepes ceTb ITHTepHeT

e IIPUYUHBI HEUCIIOJIbL30BaHUA ceTU VHTEpHeT i IOJy4YeHUAd
TOCYCJIYT 3 IOCJIeJHUE 12 MECALEeB

e HaJIMUMeE PETHUCTPAIMH Ha IIOPTaJIe TOCyCIyT
e HaJIMUMeE 5JIeKTPOHHOH MOAIMCH Ha PU3NUECKOM HOCUTEJIE
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IlonsarTue rocyciyr

Pa3BepHyTOe OIlpe/esieHre TOCYIapCTBEHHBIX U MYHUIUIIAJIBHBIX YCJIYT TIA€TCA B
IMyHKTax 1 ¥ 2 cTaThu 2 OefiepajibHOrO 3aK0HA OT 27 HI0JIA 2010 T. N2 210-®3 «O06

OpPraHU3alU [IPEIOCTABJIEHNUA I'OCyJaPCTBEHHBIX U MYHUITUIAJIBHBIX YCIIYT» .

YIopoleHHo TOCyCaIyrm — 3TO JIEATEJbHOCTb MO

peaju3aliii  OCHOBHBIX  (PYHKIIMM  COOTBETCTBYIOIIHX roc

ycnyru

OpraHoOB BJIaCTH, BBIIIOJIHAEMAA I10 3alIpOCaM 3asIBUTEJIEM.



PepepansHag Cnyxb6a

MNocyaapcTBeHHOM CTaTMCTMKW

OOpailieHue B Oprad npeaocTaBaAI0NIUuN roCyC/Iyru
MO3KeT ObITh BBIPpAKEeHO

B YCTHOM WJIM MU CbMEeHHOH popme

B 3JIEKTPOHHOU (popMme

JINUHOE obpalleHne B OTAeJIeHUs OPraHOB
Baactu, MO®II, mo Tenedony, pakcy, moure

g

MOM
gOKYMEHTDbI

@ELEPAIbHAA
HAJIOT0BAfl CNTYBA

\\\6/,, FOCABTOMHCMEKLIMA

YBAXEHUE MNPO®ECCMOHANIU3M BE3OMNACHOCTb

C HCIToJIb30BaHueM EjimHOTO moprasia
rocycayT (www.gosuslugi.ru), moprajos
rOCyCJIyT cyObeKTOB Poccuiickoi
denepanuu (HarIpuMep, WWw.Imos.ru,
uslugi.tatarstan.ru, uslugi.udmurt.ru u
JpyTHe) Win opUuiimaabHbIX BEO-CalTOB
OpPraHOB I'OCy/IapCTBEHHOU BJIACTH U
MECTHOTO caMOyIIpaBJieHus (HampuMmep,
nopraj Poccrata — www.gks.ru, ®HC
Poccuu — nalog.ru, Pocpeectpa —
rosreestr.ru u gpyrue), ¢ IOMOIIBIO
MOOMJIBHBIX YCTPOUCTB, SJIEKTPOHHOMN
IIOUTHI MJIM TEPMUHAJIOB
caMOOOC/Ty;KUBaHUSA
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MNocyaapeieeHHoMm CTaTMCTM"r)

MexaHH3M IOJIYUEHUA I'OCYCJAYT B 3JIEKTPOHHOU (popMe —

JIEVCTBUS UM COBOKYIIHOCTh TAaKHUX AEHCTBUH 3asBUTEJIA KAK:

* 3aIMCh HA MIpPUEM B OpraH BJIACTH, opraHus3anuilo win MOIL[ maa nomauu
3aI1poca;

* (opmMHpOBaHUE 3aIPOCA;

* IpHUEM U perucrpamus opraHuzalirell, oKa3bIBaloIlell IoCyC/JIyTH, 3alpoca U
HWHBIX JIOKYMEHTOB, HEOOXOAUMBIX JIs1 IIPEAOCTaBIeHUs YCIYTH;

e oIlIaTa TOCIONILIMHBI 3a IIPeJIoCTaBJeHNEe YCAYT U yIJIaTa UHBIX ILJIaTeKeH,
B3MMAaeMbIX B COOTBETCTBUU C 3aKOHOZATEILCTBOM Poccuiickoni ®enepanmu;

* MOJIydeHUe pe3ysbTaTa IpeoCTaBJIeH s YCIYTH;

« JnocynebHoe (BHecyneOHOe) oOOKajloBaHHE pellleHuid W JelCTBUH WU
Oe3meicTBUS OpraHu3aiuy, [OJKHOCTHOrO JIMIIA OpraHu3aiuy  Jnoo

rocyagapCrB€HHOI'O MJIM MYHUIIHUIIAJIBHOI'O CJIYKAIILETO.



PepepansHag Cnyxb6a

MocyaapcTBEeHHOM CTGTMCTI/IKM’"

ITosryueHue rocyciayr uepes IarepHer

Ilonyuenue  rocycayr  4yepe3  VMHTEepHET C
UCIIOJIb30BaHWeM EQUHOro moprajia TIOCyCIIyT,

oduIaIbHbIX BebO-CaliTOB OCYIIECTBJSETCS IIPH ECM

HAJIVUYUU YYE€THOM 3alUCH.

1 naponb 1000 BO3MO)KHOCTeM

l'ocycinyru uepe3d HHTepHET MOKHO MOJIYUHUTh HaxXO[sICh B JIIOOOM TOUKeE
Poccutlickon ®eaepanuu Nid 3a €€ nmpeaejiaMuu.
JJIa  moJiydeHUs TOCYCJHYr IIO0 BJIEKTPOHHOM TMOouTe WM B TepMHUHAaJIax

caM000CTy;KUBaHUS PerucTpaiusa He TpedyeTcs.



PepepanbHad Cnyxba

MNocyaapceTeesHon CraTvcT Ry

Pe3yabTaT moJIydeHHs rocycJayT MOKeT ObITH IT0JIydeH B (popMme

AOKyMEHTAa

nHpOpMaLHA

apyroe

BBIIINCKA C JINYHOTO
IIEHCUOHHOTO CUeTa,
HaITpaBJIeHHE Ha
TOCIIUTAIN3AIIUIO,
CBHUJIETEIBCTBO O POKJIEHUH

=

CTaTUCTHUYECKas
nHOpManus, CBeIeHUA
mTpadax, HaJIOTOBBIX
3a/10/>KEHHOCTSIX, HAJTUYUU
CYAUMOCTH, O IIOPSJIKE
OKa3aHUA
CIIeIUaIN3UPOBAHHOM
MEAUIIMHCKON ITOMOIIH,
pesyabratax EI'D,
AJIEKTPOHHBIN JTHEBHUK

3amIKch Ha IIPHUEM K Bpauy,
pellleHNe O BhIIJIaTe
IOCOOMS




PepepasibHag Cniyxba

MocyaapcTBEeHHOM CTaTMCTMKW

IToryueHue rocyciayr uepes IarepHer

ITlonxydyeHue rocycjayr B 3JJEeKTPOHHOU ¢opme ¢
HCIIOJIb30BaHUEM MOOWJIBHOIO YyCTPOHCTBA — IIoJayua
3aljpoca O  IIpPeJOoCTaBJeHUHd  YCJAYTH  IOCPENCTBOM
yCTaHOBJIEHHOTO Ha MOOMJIbHOM TejiepOHE WJIN ILJIAHIIIETHOM
KOMITLIOTEpE  IIPOrpaMMHOro  obecrneueHus (HampuMmep,
IIPUWIOXKEHUA «T'ocycmayru», «l'ocyciyru MOCKBBI»,
«DJIEKTPOHHBIA AHEBHUK», «[IOP DnekTpoHHBIE CEPBUCHI»),

ITIO3BOJJIAKOIIETO OCYIIECTBJIATD TAaKHME 3aIIPOCHI.

roc 1(. z
ycnyru

NMPOBEPKA
OOJIroB

rocycnyru

@ Wrpadw MMBAN

Hanorogan 3a0NXeHHoCTh

.@ CyneGuan 3af0NKeHHOCTh
L% PPOBEDOA BAACTNEISOCTN I

NMPOBEPKA
LWTPA®OB
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Kaprouka 2

KAPTOYEA 2 77
Bonpoc 11, HasoeHTe, MO&agyHcTa, KATETOPHH TOCYIAPCTEEHHBIX HIH MYHHUHIATBHBIX
VCIVT, KoTopeie Bul moovuann uepes cers HuTepHer 3a mocaeanme 11 mecanes (Hemoasava
ofuunaTbHEle Bef-caliTRl M NOPTAIEl TOCYIAPCTEEHHBIX H  MYHMUHNATBHBIX VOIVT, — OOpATEHEE IO IERER SaTPARKHOTO N2CH0PTa,

MoGHIRHEIE VeTpoficTEa (MoGHIBHEIH TeledoH, MIAHINET M MPOYHE), IEKTPOHHEVI0 MOYTY, —odoprnense HG-'TFIEH-?‘ COIMErpEEIaHCEOre NECHOPTE,
TEPMHHATEL CAMO0BCTY&HEIHHES) — PETHCTPAIER 0 MECTY AETSIBCTER B Mpe0bEAHHT,
— ERIDOp E3OHPATEIBHOTO YIaCcTE ,

TIACTIOPT A, PETHCTPAITHA 04

Ne EaTeropun yo1yr / HAHMEHOEAHHE EHI0E T0CYIAPCTEEHHEIX H JEV3HAYHBIA —V9ACTHe B IePENHCH HACETEHEA®
n'n MYHHUHIATHHBIX Yeavr’ KO =
<2 | (7)) OBPA3OBAHNE 05
WL
21170y 31PABOOXPAHEHHE M MEIHIIHHA ol ~ _
. — OPETOCTAENEHEEe EHQOPMAIHH O TEEVINEH VCOREASMOCTH VUAINETOCH, B TOM THCIE

HE(OpPMATEE © IoCeMeHEH KON, EeIeHHS THSEHEEE H AV PHATE VCIeEasMOCTH,

—OpHEM 33FEISHNE O ISUHCOSENH E TOCVISPCTESHHERE 00pAsOEATENEHEE OPTAHNIAIEH
(VapeETeHHA), peANHSYHOMHE OCHOBHYED OOPa3OBETENBEVI0 NOPOTPEMMY JOIMIEONEHOTD
05PEs0BAHHA (ISTCKER CATHT), 3 TARES MOCTANOEES Ha COOTESTCTEVIOMEE YHeT,

—OpEHEeM SAAEMSHHH O SEUHCOSHEH IeTeH B 00WeofpasoBaTeNbEEE  OpraHHINHH
(yupesgenns) (mEoTeD),

— OPeIoCTAETEHKHEe HEDOPMANEE © OOPATEE MPOBENEHHA TOCVIADCTEEHHOE MHTOrOBOR
ETTECTALHE OOVUaHMELCE,

—OPEIOCTABTEHHE HEPOPMAIEH © NpeIEAPHTENBHBIX PESVABTATEX [OCYIAPCTESEHOH
HTOrOBOH ATTECTAHE 0JVEarOmmsca,

—OpeIOCTABNEHHE HHPOPMAIHH E3 043l [O3HHEX 0 ©  PeSVILTATEX  eOHEOTO
TOCVIZPCTEEHHOTY 3ESAMEHA,

— IIPEEM S4AEOK | SENHCE) SAIHCE HE [IPHEM K EPaUY,

— IPEEeM 334EOK | SENHCE) Ha BBRIS0E EPada Ha J0bL,

— PEI0CTABNEHHEE CECIRHER O IPHEPENNEHEH K METHIHECKCH OpraHKsalsEH,

— OpeI0CTAETeHE: HEGOPMETHE 0 NOPAIES OKAsaHH: MeTHITEHCEOH IoMOIH,

—Zamce A4 = OPONOWISHHAE — MPODETAKTHUSCKHX — METHIMECKHX — OCMOTPOE,
THCTIAHCSPHIAIHE,

—EBLIEYa HANPEENSHHA HA TOCONTATHSAUHEY D14 ONGSEHHE  CHeOEATHIHPOBEHHCOE
HIH ERICOKOTEXHOMOTEYHOH MeIHIEHCKOE TOMOIIE,

— BELTAYA TPAEI2HAN HATPEEISEHA Ha MPOXOEISHES MeTHED-CONHATEROE SKCIEPTHSE

22
@ YCINTHMBITHEIT 02 — SAMHCE B KPVEKH, CIODTHEHRIE CEXITHE, T0MA TEOPYecTEa
_ 77
mposepxa Hateis mrpages [HIB/L, 2 HMYIIECTBEHHBIE H 3EMETEHBIE OTHOLIEHISA 06
— EblT3%a/3AMeHE EOIHTENBCKEE IIPEs,
—IPOBENSHES 3KIAMEHCE HA PEEQ VIPARISHHA TPAHCHOPTHEMH CPEICTEEMH H BIEYA Oy IeHES ERIECE 7S EAREOre [0Cy AApCIREREGI0 Pestipa REAEMANMOTTH,
BOIHTETBCKHR ¥IOCTORE[IEHHH, — samucs Ha OpHEM HE PETECTPEIHIO ]Ip@.E- HETBHFHMOTO HMYIIECTER, -
— DETHCTPANEA 3ETOMOTOTPAHCIOPTHEX CREICTE B £IIOE K HEM
perHeTp orp el TpET — FOCYIAPCTESEHAR PETHCTPAIMA NPAE HA HEOEEEHMOS HMVINACTED,
— OPSIOCTAENEHHE 3EMENBHEIX VUACTEOE H NOMEINSHEA B 3peEdDy, COOCTEEHHOCTE,
773 TMOMTBIOEIHHEE
2. HATOTH H CEOPEI 03
17
— = o . PETHCTPAIIHA AKTOB I'PAKTAHCKOT O
—vysHai ceol Hoesprnbsransosasd Homep Banorommarenemusa (JTHH), = cocToHAS 07
— SAIHCE Ha IPHEM B HATOTOBVIO HECTIERIEL,
— IPOEEPEA HATEYHA EANOTOBEX SAI0THCHEOCTEH H HATOTOE, —samHce B JATC,
—OOTY9eHHe BRHIIECEE K3 EIHHOTO TOCYOZpCTECHHOIO PesCIpa HalorelUTaTelbIIHEOE, — IpHEM E EEIJA9E JOKVMEHIOE O [OCYIAPCTESHEOH PErHCTDAIHE POEIeHET,
EmuHoro rocyJapoTESEHOTO pescpa FOPHIEHECKHE THI H Emuroro rocyIapoIEeHEOTS — OpHEM B ERITATE IOEVMERTOE O TOCYVIADCTEEHEOH PErHCTPAKH SAETHIEEHA OpaKa,
PEeCTPa HEIHERTVETRERIX IPSINpHHEMATENCH, — OPHEM B ERIAYE JOEVMERTOE O TOCYIAPCTECHHOH PRTHCTPAEE PacTOpEeERA Spara,
— IoIE4a HATOTOECH DERTaDATHH, —OpHeM ¥ EBIJAUE JOEVMEHTOE O TOCYIADCTESHHOH PeTHCTPAOEH —VCRIHOBISHEA
— ogE4a JOEVMERTOR Ha EANOTOERE ERILIATE (vacusperma),
— IIPHEM E ERIATYA JOEVMEHTOE O TOCYIAPCTERHHOH PErHCTPAIEE NEPeMeHs] HMEHH,
— IPHEM ¥ BHI3Y2 JOKYMEHTOE O FOCYIapCTECHHOH PerHCTPALEE CMEpTH
! Tlepeexe chopalEpOESH Ha OCECEZENN pacmopmsenms [IpaenTenectea Poccuirkadt $eneparcm o1 25 anpanz 2011 . ! Myemr 16 craten §4 Pegepatesors sakosa or 12 ssomx 2002 r. M 67-$3 <00 0CHoEEEnR rapanTra: MEdipaTembas
Nz T20-p, 3 rames ITpmenocesmra N 1 oo [pemoosesmes Me 1 o Koememmm P3SEHTILE MENAHMIMOE MPaT0CTaENSHHE Tpas ¥ MPEEs B3 YHCTHE & pefepsrTyue rpzanze Poccmicnnd &
TOCYIEPCTESHERDT B MYEHIROANEHED VOMVT E SMSETPOHHOM EHIE, VTES[EDSHHOE pacmopesHmes [IDasHTembCTER * Iyvemr 3 crates § $egepatesoro 2akoxa ot 135 mezaps 2002 ro e 8-3 a0 Bcepuccm{cmnepeum:u EL3CEMSHEE.

Doccmitrgot $egeparnm or 13 geralps 2013 r. Ne 25146-p.
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AJIEKTPOHHAA MMOAIIUCH

AJIeKTPOHHAA MOAMHUCH — aHaJIor COOCTBEHHODPYUYHOU

MOAIIMCUA JJIA NPUAAHUA JNOKYMEHTY, O(QOPMJIEHHOMY B

AJIEKTPOHHOU POpPME, IOPUINIECKOU CUJIBI.

Buabl pusnuecKux HOCUTEJIEH JEKTPOHHOU NOAINCH

Cmapr-kapra

USB-TokeH

IJIACTUKOBAA KapTa CO BCTPOEHHOU
MHUKpOCXeMOH (YUIIOM), cofepKalias
HH(OPMAaIHIO O IIOJb30BaTeNE U
IIpeAHa3HaYeHHAas )1 UAeHTU(PUKAIINT
1 ayTeHTU(UKAIUU

KOMITaKTHOE YCTPOWCTBO, BBITJIAAAIIEE KAK
ctanaapTHbId USB-@uisi-makonuresns u
IIpeJHa3HAYeHHOe JIJI UJIeHTU(PUKAINY U
ayTeHTU(PUKALIUU IT0JIb30BATENIA, A TAKKE
JUIA XpaHEeHUA KpUnTorpapuyecKux
KJII0Uer




