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Cnncok M3MeHsILWNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHOB 0T 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-®3,
o1 24.11.2014 N 357-®3, o1 03.11.2015 N 305-03,
C U3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbsa 1. Ccepa npumeHeHus HacToswwero PenepasnbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuinckon ®Pepepaumm (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumewn
Poccuiickon ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl M OpraHbl MECTHOIrO CaMOynpaBrieHus,
a Tawkke yCcTaHaBnuBaeTCs NOPSA0K PAaCCMOTPEHUS 0BpaLLeHni rpaxgaH rocyaapCcTBEHHbIMW OpraHamu, opraHamm
MECTHOro camoynpasneHuns 1 AOIPKHOCTHBIMU NNLaMU.

2. YcTaHoBMeHHbIN HacToswmm degeparnbHbIM 3aKOHOM MOPSIAOK paccMOTpeHus obpalleHun rpaxgaH
pacrnpocTpaHsieTcss Ha Bce oOpalleHuss rpaxgaaH, 3a WcKYeHvem obpalleHuin, KoTopble noanexar
paccMOTPEHUIO B nMopsgke, YCTaHOBMEHHOM befepanbHbIMM - KOHCTUTYLUOHHBIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIN HacToawmum defepanbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHWsT obpalleHuin rpaxkaaH
pacnpoCTPaHsieTCA Ha NPaBOOTHOLLUEHWS], CBSI3aHHbIE C PACCMOTPEHNEM OBpaLLeHNn MHOCTPAHHbIX rPaxaaH u nuu
6e3 rpaxgaHcTBa, 3a WCKIYEHWEM CIyyYaeB, YCTAHOBIEHHbLIX MeXAyHapoaHbIM AoroBopoM Poccuiickon
depepaumu unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN Hactoswmum PegepanbHbiM 3aKOHOM MOPSAOK PAaCCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamm  MeCTHOro  camMoyrnpaBfeHWss U AOSHKHOCTHbIMW  NiMuamum
pacnpoCcTpaHseTCs Ha NPaBOOTHOLUEHUS, CBA3A@HHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, OOJPKHOCTHbIMU
nuuamu obpalleHuin obbeguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLUEHMS,
CBsi3aHHblIE C pacCMOTpeHMeM obpalleHun rpaxgaH, 00beauHeHW rpaxdaH, B TOM YUCIe HPUAMYECKUX nnl,
OCYLLECTBMAWMMU NYONNYHO 3HaYMMble (OYHKLMU FOCYAApPCTBEHHBIMU WM MYHULUNANbHBIMU YYpeXaeHnsamu,
WHBIMW OpraHn3aumnsMmn 1 NxX OSMKHOCTHBIMU NULAMMU.

(4acTb 4 BBegeHa degepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratba 2. [paBo rpaxaaH Ha obpallueHue

1. MpaxgaHe MMeloT nNpaBo obpallaTbCs NMUYHO, a Takke HanpaBnsATb MHAMBUAYASbHbIE U KOJUIEKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAMHEHUN rpaXaaH, B TOM YuUCIe PUOMYECKNX UL, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYNpPaBIeHNa U UX SOMMKHOCTHLIM NuLaM, B FOCYAapCTBEHHbIE U MyHULUMNASbHbIE
YUPEXOEHUSA N MHbIE OpraHu3aunmn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MyONNYHO 3HAUYMMBIX OYHKLURA, N KX
JOMKHOCTHbLIM NnLiaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBornbHO. OcyllecTBNeHE rpaxaaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTh npasa u ceoboabl APYruX nuu,.

3. PaccmoTpeHmne obpalleHnii rpaxxaaH ocyLlecTBnsieTcs becnnaTHo.

Ctatbsa 3. MpaBoBoe perynvMpoBaHvMe NPaBOOTHOLIEHWUW, CBA3AHHbLIX C PacCMOTpPeHueM oGpalleHumn
rpaxgaH

1. MNMpaBOOTHOLIEHNS, CBSA3aHHbIE C PaAcCMOTPEHMEM ObOpalleHun rpaxagaH, perynumpyttca KoHcTtutyumen
Poccunckon  depepaummn, mMexgyHapodHbimMm — goroBopamum  Poccuiickon  depepaumn,  depepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOoHaMu, HacTosawmnm PenepanbHbIM 3aKOHOM U MHBIMU doefeparibHbIMU 3aKOHaMM.

2. 3aKOHbI 1 MHble HOPMAaTWBHbIE NMPaBOBLIE aKTbl CyObeKTOB Poccuiickoi Pefepaumm MoryT ycTaHaBnvmBaTb
MONOXKEHNS!, HanpaBMieHHble Ha 3alUMTy npaBa rpaxaaH Ha obpalleHue, B TOM YuCre yCTaHaBNMBaTb rapaHTuu
npaBa rpaxaaH Ha oGpalleHune, 4ONONHSIOWME rapaHTK, YCTaHOBMNEHHbIE HAacTosAWMM deaepanbHbiM 3aKOHOM.

Ctatba 4. OCHOBHbIE TEPMUHbI, UICNOJSIb3yeMble B HacTosiwem PeaepanbHOM 3aKoHe

[na uenen HacTosawero d)ep,epaanoro 3aKOHa 1CNnoJib3yrTCA cneayume OCHOBHbIE TEPMUHbBIL

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyAapCTBEHHbIA opraH, opraH
MECTHOro camoyrnpaBfeHust UM OOSMKHOCTHOMY NULy B NUCbMEHHOW dopme unm B ¢opme 3MeKTPOHHOro
OOKYMeHTa npeasioxeHue, 3asiBreHne unm xanoba, a Takke ycTHoe obpalleHue rpaxgaHuHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOIo camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHaauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
I'IpaBOBbIX aKToB, OeATelNnbHOCTU FOCy,EI,apCTBeHHbIX OpFaHOB n OpFaHOB MEeCTHOrIo camoynpaBneHm, paBBVITVIIO
O6I.Ll,eCTBeHHbIX OTHOLIJeHI/IVI, yJ'Iy‘-ILIJeHI/HO COLI,VIaJ'IbHO-SKOHOMI/ILIeCKOIZ N UHbIX ccpep oedaTenbHOCTU rocy,u,apCTBa n
obuecTBa;

3) 3asBneHune - npocbba rpaxkgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nuu, 6o cooblieHne 0 HapyLeHUM 3aKOHOB U UHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBrieHus U
[AOIMKHOCTHBIX 1L, MO0 KPUTKKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NiLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTaAHOBIIEHWM MW 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPECOB NGO Npa., cBOOOA, UMM 3aKOHHBIX MHTEPECOB APYrUX NUL;

5) OOJDKHOCTHOE nnuo - §nunuo, MNOCTOAHHO, BpeMeHHO win no cneuunaribHOMYy  MOJIHOMOYMKO
ocyulecTBridouiee (byHKU,I/IVI npeacraBuTena Blactun nnbo BbINOMHsAOLEE OopraHunsaunoHHO-pacnopaanTenbHbIe,
aﬂMl/IHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHbIe ('pyHKLI,VII/I B rocygapCTtBeHHOM opraHe unm opraHe MecTtHOro camoynpaBliieHuA.

Crartba 5. MpaBa rpaxkgaHnHa Npy paccMOTpeHuu oGpalleHus

Mpu paccMoTpeHun obpalleHusi rocy4apCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOyMnpaBneHUst WIu
OOIMKHOCTHBIM NMLOM rpaXkaaHUH MMeeT npageo:

1) npeacTaBnATb AONOMHWUTENbHbIE AOKYMEHTbl M MaTepuanbl nMbo obpawartbcs ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YUCTIE B ANEKTPOHHOW (hOpME;
(8 pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMu M maTtepuanamu, KacarLwMM1cs paccMOTpeHus obpalleHuns, ecnm 310 He
3aTparvBaeT npaBa, cBOGOAb! U 3aKOHHbIE MHTEPECHl APYrMX NUL U eCny B yKasaHHbIX JOKYMEHTax U matepuanax
He cogepxaTcsi CBefeHWs, COCTaBnsoLWmMe rocygapCTBEHHYIO WM UHYIO OXpaHsieMylo defeparnbHbiM 3aKOHOM
TanHy;

3) nonyyaTb NMUCbMEHHbI OTBET MO CYLLIECTBY MOCTaBMNEHHbIX B 06GpalleHuy BOMpPOCOB, 3@ WUCKMHOYEHMEM
cryyaeB, YykasaHHbIXx B cTatbe 11 HacTosiwero degepanbHOro 3akoHa, yBeAOMIEHWe O rnepeajpecauuu
NMUCbMEHHOTo oGpalleHnst B rocyAapCTBEHHbIV OpraH, opraH MecTHOro caMoynpaBneHns U JOSHKHOCTHOMY fuLy,
B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHre NoCTaBeHHbIX B 06GpalleHn BoNpocos;


consultantplus://offline/ref=49B2D01887FA8B77C703E0822209D0BF374C8BD8ED3B5220838C64W1o5D
consultantplus://offline/ref=49B2D01887FA8B77C703E0822209D0BF37448DDBEE650522D2D96A10BC8E4AB72F6ABF1336326D81W1o1D
consultantplus://offline/ref=49B2D01887FA8B77C703E0822209D0BF37448DDBEE650522D2D96A10BC8E4AB72F6ABF1336326D81W1o0D
consultantplus://offline/ref=49B2D01887FA8B77C703E0822209D0BF3C4785D5E6665828DA806612WBoBD

4) obpaLaTtbes € xanobor Ha NpuHATOE No obpalleHuio pelleHre unn Ha aencrtene (b6esgencTaune) B CBSA3MU
C pacCMOTpeHMEM oOOpalleHnss B aaMUHUCTpATMBHOM U (Mnn) cydebHOM nopsiake B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepauuu;

5) obpalLaTbca ¢ 3asgBneHneM O NpekpaLleHnM pacCMOTpeHNss 0bpaLleHus.
CraTtbsa 6. lapaHTUM 6e30NacHOCTU rpagaHMHa B CBA3U C ero oopalleHnem

1. 3anpeu.|,aeTc;| npecnenoBaHne rpaXgaHmHa B CBA3U C €ro o6pau.|,eHmeM B Focyﬂ,apCTBeHHbIVI opraH, opraH
MEeCTHOro camoynpasliieHUA Wnn K OOJPKHOCTHOMY nuudy C KpVITVIKOVI AeATEeNIbHOCTU YKa3aHHbIX OpraHoB Wi
OOJPKHOCTHOrO nvua nmbo B LeNsiX BOCCTAaHOBMEHWUS] UIM 3alUUTbl CBOUX npas, cB06OA, N 3aKOHHbIX NHTEpPECOB
nmnbo npas, cB00bO[, 1 3aKOHHbIX MHTEpeCcoB ApYyrnx nuu.

2. MNpu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, Coaepaluuxcs B obpalleHun,
a TaKkke CBEAEHU, KacalLMXCcs YacTHOWM KM3HM rpaxdaHuHa, 6e3 ero cornacus. He sBnsetca pasrnalieHvem
CBedeHUn, cogepXxawmxca B obpalleHun, HanpaeneHne NMCbMEHHOro oOpalleHnss B rocydapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBIieHUs WU OOSMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLLeHue
nocTaBfeHHbIX B 06paLleHn BOMPOCOB.

Cratba 7. TpeboBaHUA K NUCbMEHHOMY OGpaLleHUro

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKe yKkasdbiBaeT MO0 HauMeHOBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CaMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo [OOSMKHOCTb
COOTBETCTBYHOLLEro nuua, a Takke cBom hamununio, MMs, OT4ECTBO (MocregHee - Npy Hanu4um), NOYTOBbLIN agpec,
Nno KOTOPOMY [OIMKHblI OblTb HanpasfeHbl OTBET, yBeOOMIEHME O nepeagpecauun obpalleHus, uanaraeT CyTb
npeanoXeHus, 3asBNeHNS UIm anobbl, CTaBUT NIMYHYIO0 NOANWCE U AaTy.

2. B cnyyae HeoGxoouMMOCTU B MOATBEPXKAEHWE CBOMX OOBOAOB rpadaHWMH npunaraet K nNuCbMeHHOMY
ob6palLeHnNto 4OKYMEHTbI U MaTepuarbl NMbo Ux Konuu.

3. ObpaweHne, nocTynuBllee B [OCYAapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBfieHUs Wumu
OOIDKHOCTHOMY nvuy B DOpME 3FIEKTPOHHOIO AOKYMEHTa, NOAMEXUT PacCMOTPEHUO B Nopsiake, yCTaHOBEHHOM
HacToswmm PepepanbHbiM 3akoHOM. B obpalleHwn rpaxgaHvH B 00fA3aTenbHOM Mnopsigke yKkasbiBaeT CBOU
damunuio, nmsa, oT4eCcTBO (MocnegHee - NPy HanM4uu), aapec INEKTPOHHOW MOYThbl, €Cnn OTBET AO0JIKEH ObiTb
HanpaBneH B (popme 3NEeKTPOHHOrO AOKYMeHTa, W MOYTOBbIN agpec, ecnv OTBeT AOMmkeH OblTb HanpaBneH B
nMMCbMeHHON dopme. [paxgaHuH BrpaBe MNPUIOXWUTb K TakoMy obpalleHutio Heobxoaumble AOKYMEHTbl U
maTtepuanbl B 3MeKTPOHHOW ¢opme nMBO HanpaBWTb yKasaHHble OOKYMEHTbl M martepuanbl WM KUX Konuui B
NMCbMEHHOW bopme.

(vacTb 3 B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTtbA 8. HanpaBneHue un peructpaumsa NMCbLMeHHOro obpatlleHus

1. TpaxgaHWH HanpaensieT NMCbMEHHOe oOpalleHne HemnocpefCcTBEHHO B TOT rOCY4APCTBEHHLIN opraH,
OopraH MeCTHOro camoynpaBfieHUst MU TOMY OOSMKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX BXOOAWUT pelleHue
MoCTaBMNEHHbLIX B 06palleHn BONPOCOB.

2. lNncbmeHHoe o6pau.|,eHMe noanexuT obs3aTenbHON perncTtpaunm B TE€YEHUE TpexX OHen ¢ MoMeHTa
nocTynneHuna B FOCy,D,apCTBeHHbIVI opraH, opraH MeCTHOro camoyrnpasiieHua nnm OOJMKHOCTHOMY nnuy.

3. NucbMeHHoe obGpalleHne, cogepkallee BOMpPOCh!, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLUMUIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro caMOyrnpaBfeHWs WnM [JOIPKHOCTHOro nuua, HanpasnseTcs B
TeyeHne CeMu AHeW CO OHA perncrpaummv B COOTBETCTBYHOLLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHLUMIO KOTOPbIX BXOAMT peLUeHWe MNOCTaBIeHHbIX B 0OpalleHun BOMpOCOB, C YBEOOMIIEHVEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM Crny4asi, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

3.1. TlucemeHHoe obpalleHne, cogepxallee WHGPOPMaUMio O QakTax BO3MOXHbIX HapyLUEeHWU
3akoHopartenbctBa Poccuiickonn ®Pegepaumun B cdepe murpaumu, HanpasnsieTcs B TedeHue NATU OHen CO OHSA
permctpaumMm B TeppuTopuasnbHbIi opraH cegepanbHOro opraHa MCNOMHUTENbHOW BriacTv, OCYLUECTBMSIOLWEro
npaBonpuMeHuTenbHble yHKUMK, PYHKLMU NO KOHTPOSO, HaA30py U OKa3aHWIo rocyAapCTBEHHbIX YCnyr B cdepe
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Murpauumn, M BbICLUEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®epepaumm (pyKoBOOUTEMKO BbICLLUETO
WCMONHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) € yBeOAOMITEHUEM
rpaxkgaHvHa, HanpasuBwero obpalleHve, O nepeagpecaumMn ero obpalleHus, 3a MWCKIIYEeHWEM cry4yas,
ykazaHHoro B yactu 4 ctaTtemn 11 HacToswero PegepanbHOro 3akoHa.
(vacTb 3.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4vae, ecnu pewleHne noctaBrieHHbIX B MTMCbMEHHOM o6pau.|,eva| BOMPOCOB OTHOCUTCA K KOMMNETEHLNN
HECKOJIbKUX TroCygapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro camoynpaslieHUA Wnn OOJDKHOCTHbLIX Jil, KOonud
OGpaLU,eHVIF-I B TeyeHne ceMu OHen co OHA perncTtpaunn HanpaBiAaeTCAa B COOTBETCTBYHOWNE roCyaapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camoyrnpaBiieHUA Ui cCooOTBETCTBYHOLLUMM AOOJHKHOCTHbLIM Nnuam.

5. MocynapCTBEHHBIN OpraH, opraH MECTHOTO CaMOynpaBneHuUst UK OOIHKHOCTHOE fMLO NpU HanpasreHum
NMCbMEHHOro obpalleHns Ha pacCMOTPeEHME B ApYro rocy4apCTBEHHbIA OpraH, opraH MECTHOrO CaMoynpaBneHust
UMM MHOMY AOMKHOCTHOMY NULLY MOXET B criydyae HeobXoOuMOCTW 3anpalivBaTh B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOIO Nuua AOKYMEHTLI U MaTepuarbl 0 pe3ynbTaTtax pacCMOTPEHUS MMCbMEHHOTO obpaLLeHus.

6. 3anpelyaeTcs HanpaBfsTb anoby Ha paccMOTpeHWe B FOCYOapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieHNs UNn AOIMKHOCTHOMY 1LYy, peLleHne unv gencTene (6esnencTere) KOTopbix 0GxKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MpeayCMOTPEHHbIM 4YacTbl0 6 HaCTOsILLEN CTaTbM,
HEBO3MOXHO HarmpaBneHue >anobbl Ha pacCMOTPEHWE B TOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBrieHNss WM OOJPKHOCTHOMY ULy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peELleHMEe MOCTaBIEHHbIX B
obpalleHnn BompocoB, xanoba BoO3BpallaeTcd rpaxaaHuHy C pasbsCHeHMEM ero npaesa obanoBaTb
COOTBETCTBYHOLUMNE peLLeHne unu gencreune (6e3gencTeue) B yCTaHOBIIEHHOM NOPSiAKE B CyA,.

CraTtbsa 9. O65A3aTeNbHOCTb NPUHATUA 00paLLEeHUA K paCCMOTPEHUIO

1. OG6palleHue, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CcamoyrnpaBneHus Wnm
AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, MOANEXNT 0693aTENbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxooMmocCTn paccmaTtpuBalolme obpalleHne rocy4apCTBEHHbI opraH, opraH MeCTHOro
camoynpaBneHust NN AOSMKHOCTHOE NULO MOXET 06ecneunTb ero paccMoTpeHMe C Bble340M Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalieHus

1. Fl'ocynapCTBEHHBIN OpraH, opraH MecTHOro caMoynpaBneHns UM SOMKHOCTHOE NULIO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crny4vae
HeobX0AMMOCTH - C y4acTUEM rpaxaaHuHa, HanpaBMBLLErO obpalleHue;

2) 3anpalwuvBaeT, B TOM 4uUClle B SJIEKTPOHHOWN (hopme, Heobxoaumble ANs pacCMOTpeHusi obpalleHus
OOKYMEHTbl U MaTepuanbl B APYrMX rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfieHUsi U Y WHbIX
OOIMKHOCTHBIX NWL, 3@ UCKITHOYEHNEM Cy0B, OPraHOB [O3HAHUS U OPraHOB NPeABapUTENbHOMO CNeacTBUS;

(8 pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NnpuHUMaeT Mepbl, HanpaelleHHble Ha BOCCTaAHOBIIEHWE WK 3alnUTy HapyLlleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rpaXgaHHa;

4) paeT MUCbMEHHbI OTBET MO CYLWeCTBY MOCTaBrieHHbIX B 0OpallieHnM BOMPOCOB, 3a MWCKIOYEHUEM
crnyyaesB, yKa3aHHbIX B cTaTbe 11 HacToswero ®egepansHOro 3akoHa;

5) yBegomnseT rpaxaaHnHa o HanpaeneHnn ero obpalleHrs Ha pacCMOTPEHME B OPYroi rocyAapCTBEHHbIN
opraH, opraH MEeCTHOTro CamoyrnpaBfeHUst UMM MHOMY [OMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. l'ocynapcTBEHHBIN OopraH, opraH MecTHOro camoynpasfeHus UM OOMKHOCTHOE NULO No HanpaBneHHOMY
B YCTAHOBIEHHOM nMopsiake 3anpocy rocygapCTBEHHOrO oOpraHa, opraHa MeCTHOro camMoyrnpaBfeHus wunu
OOJPKHOCTHOrO Nmua, paccMmaTtpuBaroLmx obpalleHme, 065a3aHbl B TedeHne 15 gHel npedocTaBnaTb JOKYMEHTbI U
MaTepuanbel, HeoGXxoanmble ANA PacCMOTPEHUss OOpalleHusl, 3a UCKITYEHWEM [OOKYMEHTOB M Marepuanos, B
KOTOpbIX cofepXaTca CBeAeHMus, COCTaBMsloLue roCyJapCTBEHHYID WUIM WHYK0 OXpaHsiemylo denepanbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTaHOBMNEH OCOObLIV NOPSIAOK NPeoCTaBneHus.

3. OTBeT Ha o6pau.|,eHv|e noanucbliBaeTCA pykoBoauTernieM rocyoapCTtBeHHOro opraHa mnun opraHa mMecTtHoro
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camoynpasiieHua, AOJIKHOCTHbLIM JTULLOM nméo YNOJSITHOMOYE€HHbIM Ha TO JIULLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMOynpaBneHUst Unm
OOMKHOCTHOMY Nuuy B pOopMe SMEeKTPOHHOro AOKYMeHTa, HanpasnsieTcs B (hopMe ANEKTPOHHOro AOKYMEHTa no
afgpecy 9MNeKTPOHHOW MOoYThl, YKa3aHHOMY B obpalleHuu, unv B MUCbMEHHOW ¢bopMe No MOYTOBOMY aapecy,
yKasaHHOMY B obpalleHuu.

(vacTb 4 B peqn. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. Nopsapok paccmoTpeHus oTaenbHbIX o6palleHun

1. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUM He ykasaHbl (aMunusa rpaxgaHvHa, HanpasBMBLLENO
obpalleHne, unu Mo4YTOBbLIN agpec, Mo KOTOPOMY OOMMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBefeHMs O noaroTaBfvMBaemMoM, COBepLIaeMoM Wn
COBEPLUEHHOM MNPOTMBOMNPABHOM AEesHUKW, a TaKkKke O nuue, ero noaroTaBnMBalolLeM, COBepLuatolleM wunm
coBepLuMBLLEM, OOpalleHne noanexuT HanpaBneHuto B rOCYQapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMMeTeHumen.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHne, B KOTOpoM obxanyeTcs cynebHoe pelueHne, B TeYeHWe CeMu OHEW CO OHSA permcrpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasBuBlieMYy obpalleHune, C pasbsACHEHMEM nopsigka obxanoBaHWs [aHHOMO
cynebHoro pelueHus.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. rOCy,EI,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasfieHua unn AOOJMKHOCTHOE NULOo Npu nonyyvyeHumn
NMMCbMEHHOIOo O6paL1J,eHVI9|, B KOTOPOM coaepXaTCcd HeueH3ypHble nmbo OCKOp6VITeJ'IbeIe Bblpa>XeHuA, Yyrpos3bl
XN3HWU, 300POBbIO N MMYLLECTBY AOJPKHOCTHOIO nuua, a TakkKe 4JieHOB ero cemMmbu, BrpaBe OCTaBUTb 06pau.|,eHVIe
6e3 oTBETa NO CyLecCcTBy NoCTaBJIEHHbIX B HEM BOMNPOCOB U coobWwmnTh rpaxgaHuHy, HanpasmBLUEMY 06pau.|,eHV|e, o
HeOonycTtnmMmocTu 3noyn0Tpe6neHM;| npaBoM.

4. B cnyyae, ecnv TEKCT NUCbMEHHOro obpalleHnsi He noadaeTcsl NPoOYTEeHUo, OTBET Ha obpalleHune He
0AeTcsi U OHO He NOoANEXWUT HanpaBfEeHU0 Ha PacCMOTPEHWEe B TOCYLAPCTBEHHbLIA OpraH, opraH MeCTHOro
caMoynpaeneHns Uiy SOSMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM B TEYEHUE CEMU AHEN Co
OHA pernctpauun obpalleHust coobliaeTcs rpaxaaHuHy, HanpaBuBLUEMY oO6GpalleHue, ecnv ero gamunusa u
MOYTOBLIM aApec NoaaatoTCs NPOYTEHUIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnM B NUCbMEHHOM oOpalleHun rpaxgaHuHa COOEpPXKUTCA BOMPOC, Ha KOTOPbIA eMy
HEOOHOKPATHO AaBanucCb NUCbMEHHbLIE OTBETHI MO CYLLECTBY B CBSA3M C paHee HanpasnseMbiMu obpalleHmamm, u
npyu 3ToM B OOpalleHun He NPUBOASATCS HOBblE OOBOALI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOr0O camoynpasfieHus, JOMMKHOCTHOE NMUo NMBO YyNonHOMOYEHHOE Ha TO NULO BMpase
NPUHATBL peLleHne o 6e30CHOBATENBHOCTM OYepenHOro obpalleHnss N NpekpaLwleHu Nepenuckn ¢ rpaxgaHnHoOM
Nno [aHHOMYy BOMPOCY NpW YCNOBMKW, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnNCb B OAMH U TOT K€ rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OgHOMY U TOMY
e OOMmKHOCTHOMY nuuy. O AaHHOM peLleHun yBeJOMIISAETCS rpaXaaHuH, HanpasuBLLMIA obpalleHme.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnv oTBET MO CyLECTBY MOCTaBMNEHHOro B obpalleHun Borpoca He MoxeT ObiTb aaH 6e3
pasrnalleHusi CBeAeHWN, COCTaBMSOWMUX TOCYAAPCTBEHHYIO WU MHYI0 OXpaHsiemylo denepanbHbiM 3aKOHOM
TaliHy, rpaXxgaHuHy, HanpasuBlieMy obpalleHue, coobLiaeTcss O HEBO3MOXHOCTU [aTb OTBET MO CyLEecTBY
MOCTaBMEHHOIO B HEM BOMpPOCa B CBA3M C HEAOMYCTUMOCTbIO pasrialleHns ykadaHHbIX CBEAEHMUIA.

7. B cnyyae, ecnu Npu4nHbI, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHn BONpOCoB He Mor
ObiTb OaH, B nocnegywoweM Obinu  yCcTpaHeHbl, [PaXgaHWH BrpaBe BHOBb HanpaBuTb o0OpalleHne B
COOTBETCTBYHOLMIA TOCYQApPCTBEHHbLIA OpraH, OpraH MEeCTHOrO CaMOYyNpaBliEHUss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY nnuy.

Crtatbsa 12. Cpoku paccMoOTpeHUsi MTMCbMeHHOro obpalleHus
1. MNMucbmeHHoe obpallieHne, NOCTYNMBLUEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpaerieHus

nnn OOJMKHOCTHOMY Jnuly B COOTBETCTBUM C UX KoMneTeHumen, paccmaTpuBaeTca B Te4YeHune 30 aHen co gHs
perncrtpaumn nnCbMeHHOro 06pau.|,eva, 3a UCKIK4YeHneMm cryyad, ykasaHHOro B 4actu 1.1 HacTosiILen cTaTbu.
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(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLIEMY [OOIMKHOCTHOMY nuuy cyobekta Poccuiickon
denepaumun (pykoBoaUTENIO BbICLLErO MCNONHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTn cybbekta Poccuinckom
depepaumun) n cogepxailee uHdopmaumo o akTax BO3MOXHbIX HapyLleHWn 3akoHogaTenbcTBa Poccuiickon
depepaumun B cdhepe murpauumn, paccmaTpuBaeTcss B TedeHue 20 OHeW €O OHA perucTpauum NUCbMEHHOro
obpalleHus.

(vactb 1.1 BBegeHa degeparnbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B UCKMIOUUTENbBHbBIX Criydasix, a Takke B Clyvyae HanpaefieHus 3anpoca, npegycMOTPEHHOro YacTbio 2
ctatbn 10 HacTodwero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYAAPCTBEHHOIO OpraHa unm opraHa MecTHOro
camoynpasrieHua, OJNKHOCTHOe Nnuo nuoéo YNOJIHOMOYEHHOE Ha TO NULUO BnpaBe NpoalnTb CPOK paCcCMOTPEeHUA
obpaweHns He 6onee uyem Ha 30 AOHew, yBeAOMUB O MPOAMNEHWM CPOKA €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpaswuBLLero obpatleHue.

Crtatba 13. JIn4HbIM Nnpuem rpaxaaH

1. JInyHbIA npuem rpaxaaH B rocygapCTtBeHHbIX OopraHax, opraHax MeCTHOro camoyrnpaBJieHnA npoBOoAUNTCA
nx pykosogutenaAaMm wun YNosiIHOMOYE€HHbIMM Ha TO InUUaMW. MH(*)OpMaLI,I/IFI O MecCTe npuema, a TaKxe 00
YCTaHOBJ1€HHbIX 414 NpuemMa gHAX 1N Yacax AOBOOUTCA OO0 CBeAeHUA rpaxaaH.

2. I'IpM JINYHOM npuemMe rpaxgaHuH npeaobaBndaeT JOKYMEHT, yﬂ,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. CogepxaHune yCTHOro obpalleHns 3aHOCMTCA B KapTOYKy MMYHOrO npuema rpaxgaHuHa. B cniyyae, ecnin
M3MNOXEHHbIE B YCTHOM obpalleHnn dakTbl 1M obCToSTEeNbCTBA SABMSATCA OYEBUAHBIMU U He TpebyoT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha ObpalleHue C cormacus rpaxgaHuHa MoxeT OblTb JaH YCTHO B xofe
NIMYHOTO MpMeMa, O YeM [enaeTcs 3anuCb B KapTO4YKe NIMYHOrO npuema rpaxgaaHuvHa. B ocTanbHbIX criydasx
[aeTcsi MMCbMEHHbBIA OTBET MO CYyLLECTBY MOCTABMNEHHbIX B 06paLLeH BONPOCOB.

4. NMncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOrO NpuemMa, NoANeXnT perncTpauum n pacCMOTPEHMIO B
nopsiake, yCTaHOBMEHHOM HacTosAWwmMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn copepaTtcsl BOMpPOChl, pPelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO
AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CamoOynpaBlEHUst UMW OOMMKHOCTHOMO Nuua, rpaxaaHuHy
[aeTcsi pa3bsCHEHNE, Ky[la U B KAaKOM MOPsiAKeE eMy cneayeT o6paTuTbes.

6. B xoge nuM4YHOro npuema rpaxaaHuHy MOXeT ObiTb OTKa3aHO B AarnbHeneM pacCMOTpeHnn obpalleHus,
ecnu emy paHee Bbin fjaH OTBET NO CYLLECTBY NOCTaBMEHHbLIX B 06paLLeHUM BOMPOCOB.

7. OTpenbHble KaTeropuy rpaxaaH B Cryyasix, NpegycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
denepaumu, Nonb3yOTCA NPABOM Ha MUYHbIA MPUEM B NEPBOOYEPEAHOM MOPSIOKE.
(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

Crtatbsa 14. KoHTponb 3a co6nrogaeHneM nopsiaka pacCMOTpeHust o6palueHnmn

rOCWJ,apCTBeHHbIe OpraHbl, opraHbl MeCTHOro camoynpasJieHUA U OOJDKHOCTHbIE Jua OCYyLEeCTBIIAKT B
npepnenax CBOEWN KOMMNEeTeHLun KOHTPOJIb 3a cobntogeHnem nopsaaka paccMoTpeHus o6pau.|,eHvu7|, aHanmM3npyrT
cogepiKaHne nocTtynarwmnx 06paL1J,eHVII7I, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbIABIEHUID U YCTPAHEHUIO
NPUYNH HapyLweHna npas, cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Cratba 15. OTBeTCTBEHHOCTb 3a HapylleHue HacTosiwero ®epepanbHOro 3akoHa

Jlnua, BMHOBHblE B HapyweHun Hactosiwero ®degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH0 3akoHOoAaTenbCcTBOM Poccuiickon depepaumu.

Ctatba 16. Bo3melweHMe NPUYMHEHHbIX YObLITKOB U B3bICKaHME MNOHECEHHbLIX pPacxo4oB MNpwu
paccMmoTpeHun obpalleHun

1. Fpam,anMH MMeeT MNnpaBo Ha BO3MelleHune y6bITKOB N KOMnNeHcauuno mMoparnbHOro Bpeaa, NnpuvynHeHHbIX
He3aKOHHbIM AencTBUEM (6e3ﬂeIZCTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoyrnpaBlieHua wunm
AOOJPKHOCTHOIO Niua npn pacCcMoTpeHunn 06anJ,eHl4ﬂ, no pelweHno cyaa.
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2. B cnyyae, ecnu rpaxxgaHuH ykasan B o6pallleHn 3aBeloMO NOXHbIe CBEeAEHWs, pacXodbl, NOHECEHHble B
CBA3M C PacCMOTpPEHMeM OoOpalleHUs rocyaapCTBEHHbBIM OpPraHOM, OpPraHoOM MECTHOrO CaMOYMpaBfieHUs Wnn
HAOJMKHOCTHBIM JIMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaXkgaHuHa Mo peLleHuto cyaa.

Ctatba 17. MNpu3HaHMe He AeNCTBYHOLWMMM Ha TeppuTopumn Poccuiickon depepauuu oTaenbHbIX
HOpPMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3sHaTb He gencTeyoLUMM Ha TeppuTopun Poccuiickon epepaumm:

1) Yka3 [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUsI NPeanoXeHnin, 3asBrneHni 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3asaeneHni n xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MeHEHUI
n pononHeHuh B Yka3 [lpesunguyma BepxosHoro Coseta CCCP "O nopsake paccMOTPeHUs MNpeanoxXeHuw,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [Mpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeCeHMM N3MEHEHWIN N OOMNOMHEHUA B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTtu, KacawLllencss yTBepxaeHusa Ykasa [lpesmguyma
BepxoBHoro CoBeta CCCP "O BHeceHun MamMeHeHuin 1 gononHeHun B Ykas [MNpesngnyma BepxoBHoro CoBeta
CCCP "O nopsigke paccMOTpeHUst NPeasIoKeHU, 3asiBNEHUA 1 xKanob rpaxaaH";

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHenmn B Yka3 [lpesmguyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTpeHus npeariokeHun,
3asaBneHni 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI 1 JOMNOMHEHNI B 3akoHogaTenbHble aktel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [pesngnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus
npeanoXeHnn, 3assneHni 1 xanob rpaxagaH".

Cratba 18. BctynneHue B cuny HacTtosiwero ®epgepanbHOro 3akoHa

HacTtoswun ®efepanbHbin 3aKOH BCTyNaeT B cuny no ucredeHum 180 AgHen nocne AHs ero ouumanbHOro
onyobnukoBaHus.
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